Instrumen Survei Kepuasan Mahasiswa terhadap Tata pamong, tata kelola, dan kerjasama
Uji Validitas

SAVE OUTFILE="/Users/Instrumen Survei Kepuasan mahasiswa terhadap '+
'tata pamong.sav'
/COMPRESSED.
CORRELATIONS
/VARIABLES=ql q2 q3 q4 g5 96 q7 q8 q9 q10 ql1 q12 q13 q14 q15 q16 q17 q18 q19 q20 q21 22 q23 q24
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
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Correlations

7. Kegiatan
pendukung
akademik
untuk
pen‘?embang
an diri, baik
tingkat
universitas,
1 fakultgs, dan
Kemudahan ﬂ?ﬁ' i((Bh;Fh’Aﬁ'\ 9.
administrasi Eka Citra Akses/kemu 10.
akademik Sigma TV, dahan untuk bimb
(transkrip KMPE. UKO melakukan i
nilai,. Ijln 3. LKM, E’RAFM’. bimbingan kons
_penelitian, 2. Administrasi KSPA, dan dan
Uin m:l?)ang, Administrasi nilai mata 5. Layanan 6. Cuti Pramuka, dll) 8. Pengajuan 'é°nsi"".g ya
registrasi kuliah 4.SIAKAD KRS Online akademik izin kegiatan an karir disec
1. Kemudahan Pearson Correlation 1 643" 553" 532" 669" 492" 481" 522" 736"
administrasi akademik
(transkrip nilai, ijin Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
penelitian, ijin magang,
dll) N 50 50 50 50 50 50 50 50 50
2. Administrasi Pearson Correlation 643" 1 664" 727" 524" 688" 694" 670" 640"
registrasi
2 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50
3. Adrlrirg't‘rasi nilai Pearson Correlation 553" 664" 1 660" 458" 439" .349° 513”7 622"
mata kul
Sig. (2-tailed) .000 .000 .000 .001 .001 .013 .000 .000
N 50 50 50 50 50 50 50 50 50
4. SIAKAD Pearson Correlation 532" 727”7 660" 1 623" 626" 445" 748" 7377
Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .000 .000
N 50 50 50 50 50 50 50 50 50
5. Layanan KRS Online Pearson Correlation 669" 524" 458" 623" 1 444" 376" 488" 680"
Sig. (2-tailed) .000 .000 .001 .000 .001 .007 .000 .000
N 50 50 50 50 50 50 50 50 50
6. Cuti akademik Pearson Correlation 492" 688" 439" 626" 444" 1 523" 606" 440"
Sig. (2-tailed) .000 .000 .001 .000 .001 .000 .000 .001
N 50 50 50 50 50 50 50 50 50
7. Kegiatan pendukung  Pearson Correlation 481" 694" 349" 445" 376" 523" 1 659" 508"

Albadamil el
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9.
Akses/kemu

10. Mutu
dahan untuk bimbingan 13.
melakukan dan 11. Akses/kemu
bimbingan konseling Akses/kemu 12. Mutu dahan untuk 15. 16.
, kor?saerl‘ing da;lar‘gnr dahaé\ umtllj(k psngu'rusan. mnelr;d:;rr)\g:‘ka 14. Mutu Kec‘ejpatarl: Kemgdaha':\
?z'izeﬁgﬁﬁigﬂ dan karir disediakan r?lege:S‘)igwaa : bT;TissgngI kesZ hatan klti.isyea rr\‘:tr;n m:?a\?a%ztna m: r|1aYail‘:‘ai\t" ‘ Ker;n71.ahan Kergg.ihan Ketarligéapan K

522" 736" 749" 3817 475" 544" 500" 585" 605" 570" 574" 553"
.000 .000 .000 .006 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
670" 640" 796" 613" 661" 769" 754" 722”7 722”7 664" 708" 724"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
513”7 622" 672" 479" 424" 558" 572" 548" 5317 442" 509" 523"
.000 .000 .000 .000 .002 .000 .000 .000 .000 .001 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
748" 737”7 729" 706" 758" 829" 827" 746" 746" 695" 794" 810"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
488" 680" 593" 4117 529" 556" 548" .604" .604" 605" 585" 676"
.000 .000 .000 .003 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
606" 440" 655" 469" 590" 681" 634" 5527 592" 605" 587" 618"
.000 .001 .000 .001 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
659" 508" 639" 5327 558" 640" 5817 567" 584" 506" 5127 553"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
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22. Fasilitas

prasarana
(tempat
parkir, ruang
kuliah,ruang
21. Fasilitas laboratorium
, tempat
sarana . . 24. Adanya
(peralatan 'gad%]h/ maf:" pemeliharaa
kuliah, ' tﬁ:.eﬂ'(’m ' 23.Adanya n dan
peralatan | ?Inrr“ ’ sistem K3 perawatan
18 19 20 kegiatan olahraga yang sarana dan
: : - diluar kelas) kantin dIi i
Kerapihan Ketanggapan Keterampilan memadai prasarana
574" 553" 566" 640" 488" 488" 530"
.000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50
708" 724" 670" 605" 7217 7357 671"
.000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50
509" 523" 488" 545" 501" 467" 459"
.000 .000 .000 .000 .000 .001 .001
50 50 50 50 50 50 50
794" 810" .803"" 719" 758" 796" .708""
.000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50
585" 676" 599" 586 499" 506 562"
.000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50
587" 618" 629" 469" 593" 660" 519"
.000 .000 .000 .001 .000 .000 .000
50 50 50 50 50 50 50
5127 553" 550" 455" 589" 5817 538"
.000 .000 .000 .001 .000 .000 .000

89



-

-

-

-

-

-

-

7. Kegiatan pendukung Pearson Correlation 481 .694 .349 445 .376 .523 .659 .508
akademik untuk
gepgembangan diri,
faa}('l'j,g’;g';aa‘n“:*r":‘;i‘“‘“' Sig. (2-tailed) .000 .000 013 .001 .007 .000 .000 .000
(BEM, UKM, KMPA Eka
Citra, Sigma TV, KMPF,
UKO, LKM, ERAFM, N 50 50 50 50 50 50 50 50 50
KSPA, Pramuka, dll)
E. P;ngajuan izin Pearson Correlation 522" 670" 513”7 748" 488" 606" 659" 1 6717
egiatan
g Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50
9. Akses/kemudahan Pearson Correlation 736" 640" 622" 737”7 680" 440" 508" 6717 1
untuk melakukan :
bimbingan dan Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .000 .000
konseling dan karir N 50 50 50 50 50 50 50 50 50
10. Mutu bimbingan Pearson Correlation 749" 796" 672" 729" 593" 655" 639" 690" 761"
dan konseling dan karir
yang disediakan Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50
11. Akses/kemudahan  Pearson Correlation 3817 613" 479" 706" 411" 469" 532" 675" 475"
untuk mendapatkan
beasiswa Sig. (2-tailed) .006 .000 .000 .000 .003 .001 .000 .000 .000
N 50 50 50 50 50 50 50 50 50
12. Mutu pengurusan Pearson Correlation 475" 661" 424" 758" 529" 590" 558" 753" 529"
administrasi beasiswa = =
Sig. (2-tailed) .000 .000 .002 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50
13. Akses/kemudahan  Pearson Correlation 544" 769" 558" 829" 556" 681" 640" 749" 652"
untuk mendapatkan
layanan kesehatan Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50
&4. h'n‘:tu layanan Pearson Correlation 500" 754" 572" 827" 548" 634" 5817 703" 643"
esehatan
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50
15. Kecepatan Pearson Correlation 585" 722" 548" 746" 604" 552" 567" 728" 752"
mendapatkan layanan - -
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50
16. Kemudahan Pearson Correlation 605" 722" 5317 746" 604" 592" 584" 746" 752"

mandanatkan lavanan
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532 .558 .640 .581 567 .584 .506 512 .553 .550 .455 .589
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .001 .000
50 50 50 50 50 50 50 50 50 50 50 50
675" 753" 749" 703" 728" 746" 638" 787" 773”7 773" 637" 703"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
475" 529" 652" 643" 752" 752" 653" 671" 732" 671" 662" 618"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
582" 678" 757" 746" 758" 740" 606" 634" 682" 636" 646" 647"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50

1 .900"" 703" 706" 679" 663" 601" 643" 673" 664" 628" 659"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

50 50 50 50 50 50 50 50 50 50 50 50
900" 1 784" .800"" 749" 749" 6717 7317 767" 720”7 692" 7317
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
703" 784" 1 964" 876" 861" 753" 798" .860"" 812" 789" 842"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
706" .800"" 964" 1 .844" 815" 709" 764" .840" 761" 747" 786"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
679" 749" 876" .844"" 1 956" 787" 813" .894" 826" .813" 799"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50
663" 749" 861" 815" 956" 1 .845"" 846" 910" 8617 .813" 812"
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455 .589 581 .538
.001 .000 .000 .000
50 50 50 50
637" 703" 743" 680"
.000 .000 .000 .000
50 50 50 50
662" 618" 647" 682"
.000 .000 .000 .000
50 50 50 50
646" 647" 6517 590"
.000 .000 .000 .000
50 50 50 50
628" 659" 640" 553"
.000 .000 .000 .000
50 50 50 50
692" 7317 754" 666
.000 .000 .000 .000
50 50 50 50
789" .842" 895" 837"
.000 .000 .000 .000
50 50 50 50
747" 786" .850" 796"
.000 .000 .000 .000
50 50 50 50
813" 799" 842" .866
.000 .000 .000 .000
50 50 50 50
813" 812" .842" .852"
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18. Kerapihan Pearson Correlation 574 .708 .509 794 585 587 5127 787 671
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50

19. Ketanggapan Pearson Correlation 553" 724" 523" .810"" 676" 618" 553" 773" 732"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50

20. Keterampilan Pearson Correlation 566" 670" 488" .803" 599" 629" 550" 773" 6717
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50

21. Fasilitas sarana Pearson Correlation 640" 605" 545" 7197 586" 469" 455" 637" 662"

(peralatan kuliah, - -

peralatan kegiatan Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .001 .000 .000

diluar kelas) N 50 50 50 50 50 50 50 50 50

22. Fasilitas prasarana  Pearson Correlation 488" 7217 5017 758" 499”7 593" 589" 703" 618"

(tempat parkir, ruang

kuliah,ruang . .

laboratorium, tempat Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000

ibadah/masjid, toilet,

g;’::t:‘r:";'l',‘)ﬁ‘ah’aga N 50 50 50 50 50 50 50 50 50

23. Adanya sistem K3 Pearson Correlation 488" 735" 467" 796" 506" 660" 581" 743" 647"

yang memadai - -
Sig. (2-tailed) .000 .000 .001 .000 .000 .000 .000 .000 .000
N 50 50 50 50 50 50 50 50 50

24. Adanya Pearson Correlation 530" 671" 459" 708" 562" 519”7 538" 680" 682"

pemeliharaan dan

perawatan sarana dan Sig. (2-tailed) .000 .000 .001 .000 .000 .000 .000 .000 .000

[letzleh] N 50 50 50 50 50 50 50 50 50

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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.708 .509 .794 .585 587 512 .787 671 634 .643 731 .798 .764
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
724" 523" .810"" 676" 618" 553" 773" 732" 682" 673" 767" .860" .840""
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
670" 488" .803" 599" 629" 550" 773" 6717 636" 664" 720”7 812" 761"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
605" 545" 719" 586 469" 455" 637" 662" 646" 628" 692" 789" 747"
.000 .000 .000 .000 .001 .001 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
7217 5017 758" 499" 593" 589" 703" 618" 647" 659" 7317 842" 786"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
735" 467" 796" 506" 660" 581" 743" 647" 651" 640" 754" 895" .850""
.000 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
671" 459" 708" 562" 519" 538" 680" 682" 590" 553" 666 837" 796"
.000 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
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i .798 .764 .813 .846 .872 1 913 931" 744 715 .798 .793
100 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
i7" .860"" 840" .894" 910" .885"" 913" 1 .905"" 759" 785" 8317 .855""
200 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
0" 812" 7617 826" 861" .883" 931" 905" 1 740" 712" 798" 778"
200 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
12" 789" 747" 813" 813" 705" 744" 759" 740" 1 822" 822" 819"
00 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
i 842" 786" 799" 812" 729" 715" 785" 712" 822" 1 902" 873"
)00 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
4 895" 850" 842" 842" 742" 798" 831" 798" 822" 902" 1 932"
00 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
50 50 50 50 50 50 50 50 50 50 50 50 50
6" 837" 796" 866" 852" 791" 793" .855"" 778" 819" 873" 932" 1
)00 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

50 50 50 50 50 50 50 50 50 50 50 50 50
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Uji Reliabilitas

RELIABILITY

/VARIABLES=ql q2q3 q4q596q7q98q9 q10ql1 q12 q13 ql4 q15q16 q17 q18 q19 q20 g21 q22

q23 q24
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

Case Processing Summary

N %o
Cases Valid 50 100.0
Excluded® 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
981 24
Item-Total Statistics

Scale Mean if Scale Variance if ~ Corrected Item- ~ Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
1. Kemudahan administrasi 88.8800 448.067 .661 981
akademik (transkrip nilai, ijin
penelitian, ijin magang, dll)
2. Administrasi registrasi 89.0000 436.776 .823 .980
3. Administrasi nilai mata 89.1800 445.457 .615 981
kuliah
4. STAKAD 89.1000 431.316 .866 979
5. Layanan KRS Online 88.7800 447.114 .656 981
6. Cuti akademik 89.0000 446.449 .680 981
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7. Kegiatan pendukung 89.0600
akademik untuk pengembangan

diri, baik tingkat universitas,

fakultas, dan prodi (BEM,

UKM, KMPA Eka Citra, Sigma

TV, KMPF, UKO, LKM,

ERAFM, KSPA, Pramuka, dII)

8. Pengajuan izin kegiatan 89.1000
9. Akses/kemudahan untuk 89.0000
melakukan bimbingan dan

konseling dan karir

10. Mutu bimbingan dan 89.1400
konseling dan karir yang

disediakan

11. Akses/kemudahan untuk 89.0400

mendapatkan beasiswa

12. Mutu pengurusan 89.1200
administrasi beasiswa

13. Akses/kemudahan untuk 89.3600

mendapatkan layanan kesehatan

14. Mutu layanan kesehatan 89.3400
15. Kecepatan mendapatkan 89.2600
layanan

16. Kemudahan mendapatkan 89.2600
layanan

17. Keramahan 89.0200
18. Kerapihan 88.9200
19. Ketanggapan 89.0000
20. Keterampilan 88.9000
21. Fasilitas sarana(peralatan 89.3200
kuliah, peralatan kegiatan diluar

kelas)

22. Fasilitas prasarana(tempat 89.3600

parkir, ruang kuliah,ruang
laboratorium, tempat
ibadah/masjid, toilet,poli
klinik,olahraga kantin dll)

23. Adanya sistem K3 yang 89.4400
memadai
24. Adanya pemeliharaan dan 89.4200

perawatan sarana dan prasarana

443.935

437.480
440.776

437.960

437917

433.618

426.929

426.678
426.768

426.441

429.938

433.830

429.633

434.908
428.263

425.051

424211

424.657

.642

818
776

811

735

823

926

.891
914

922

.837

.880

925

.883
835

.861

.897

.866

981

980
980

.980

980

980

979

979
979

979

980

979

979

979
.980

979

979

979
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